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We are pleased to present our 2022-23 Annual Report. This has been a year of

growth and progress for HDS. Our physical facility in Pittsburgh has been getting a

number of upgrades, including a new elevator, and changes in space to enable us

to serve more clients. Our Deaf Youth and Friends program is growing, as is our

Life Skills program for adults who are intellectually disabled and Deaf. Sign-A-

Thon, our annual celebration of Deaf Culture, drew over 400 people to the Mall at

Robinson and a dozen new sponsors.

 

We have a new website and logo, and have greatly increased our social media

presence. Please check out our website, Facebook, X (formerly known as Twitter)

and Instagram pages. Our Erie office has an Instagram page as well. We also have a

monthly newsletter! All of this has been made possible through the efforts of Board

member Ashley Lynn Priore and volunteer Meredith Boyle. 

 

We have also been working to increase our donor base and get a higher profile in

the community. We had our first Thunder in the City motorcycle run, hosted by the

Iron Order Motorcycle Club. This will be an annual event! We have greatly increased

sponsorship for Sign-A-Thon and other events, which brings friends as well as

support. Our programs have had tremendous support from the Foundation

community as well as corporate donors.

 

We hope you will take the time to read through this report and learn more about

HDS. We are very excited for the future! We have a tremendous, caring staff and a

wonderful, active, and supportive Board of Directors. HDS has been serving Western

PA for over 100 years, and we look forward to the next 100 (at least!). Please come

for a visit! We thank you for your ongoing support and look forward to our

continued success.

A NOTE FROM LEADERSHIP

Amy Hart, President & CEO Joe Valenti, Chairperson of the Board
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Our Story
For more than 100 years, HDS has been our region’s sole non-profit provider of

programs and services to meet the needs of those with hearing loss and their

families. We strive to ensure that the programs and services we offer meet the

evolving needs of our clients. We retire programs when they no longer meet the

need, and conduct regular community, industry, and self-assessments to remain at

the forefront of trends, technology, and opportunities that can help us better

service our constituents.

Our mission is to provide a diverse and affordable program of quality diagnostic,

rehabilitative and supportive services to meet the unique challenges of children and

adults who are deaf or hard of hearing, or have other communication needs, and to

serve as an information and referral source for these populations and the general

public. The vision of HDS staff is to be caring professionals serving people with

excellence, dignity, and trust.

Amy Hart, President & CEO

Kim Santa, COO

Lois A. Wholey, Esquire, Director of

Development

Sharon Hughes Morris, Assistive

Device Center & Outreach Director 

Alison Weber, Hearing Rehabilitaion

Services Director

John Blasco, Interpreting Services

Director

Ana Galindo, PLAN Director

Robert Macik, Director, Westmoreland

Office & Life Skills Program, DYFP

Program 

Sharon Carpenter, Director, Erie

Office

Executive Leadership
Board of Directors
Joseph A. Valenti, Chair

Christopher Trombetta, Treasurer

& First Vice Chair

John C. Bartholomew

Michael Bobanic

Earl Brooks, Jr

Nicholas S. Grabski

Chuck Karlovits

Iva Munk

Ashley Lynn Priore, Secretary

Dr. Philip Perez

Michael P. Robb

Mary Beth Taylor

Trudy Van Kirk-Mosey
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OUR IMPACT IN 2023

The Life Skills Program (LSP), which serves adults who are

intellectually disabled and Deaf, has experienced

tremendous growth under the leadership of exceptional

staff.

HDS' Sign-A-Thon, the annual free event to celebrate the

Deaf community, attracted over 400 attendees and

enjoyed support from a dozen new sponsors.

Sharon Morris, Director of the Assistive Device Center,

has been proactive in hosting site visits for university

presidents, physicians, elected officials, and interested

individuals to educate and collaborate on hearing loss

prevention and safety for those with hearing loss.

HDS' headquarters in Pittsburgh, which is 118 years old,

recently received a much-needed new elevator that

everyone dearly appreciates.

The Deaf Youth and Friends Program (DYFP) was gifted a

new SUV, which will undoubtedly enhance their outreach.
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BY THE NUMBERS

Deaf Youth & Friends Program

Clients Served: 80 

Service Hours: 40 

Pittsburgh Office

Clients: 16

Service Hours: 9549.25

Erie Office

Clients: 3

Service Hours: 854.50

Westmoreland Office

Clients: 3

Service Hours: 1,614.25

Clients: 201

Service Hours: 352.25

Hearing Aids Donated: 101

Life Skills Program

Audiology/Hearing Rehab

Pittsburgh Office

Clients: 979

Service Hours: 26,849.75

Erie Office

Clients: 65

Service Hours: 670.50

Interpreting

In the 2023 fiscal year, our organization has demonstrated robust financial

health, as evidenced by key figures in the detailed breakdown below:

Total Assets: $3,063,949

Total Liabilities: $724,299

Total Net Assets: $2,339,650

Total Support & Revenue: $4,620,745

Total Expenses: $4,495,675

Change in Net Assets: $125,070

These financial results demonstrate our commitment to fiscal responsibility,

sustainable growth, and the effective utilization of resources. The positive

change in net assets reflects our organization's capacity to navigate challenges

while maintaining a trajectory of financial success. Moving forward, we remain

dedicated to the prudent management of assets, liabilities, and expenses,

ensuring the long-term sustainability and prosperity of our organization. Other

important programmatic numbers below.
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Westmoreland Office

Clients: 658

Service Hours: 18,558.50



SUPPORTERS

Individual Donors:
Amy Hart

Anne Nickel Curtin

Audrey Arthur

Aziza El Feil

Barbara Bott and Bob Jennings

Carol Horowitz

Charles Karlovits

Cheryl Monzo

Christopher Trombetta

Daniel Grealish

Daniel Wholey

David Cummings

Dawn and Chris Fleischner

Debbie and Chris Gathogan

Dona and Tom Hotopp

Earl Brooks,Jr.

Edwin H. Beachler III

HDS Staff

Holly Bragdon Chamberlin

Iva Munk

Jennifer and Jim Scalo

John Bartholomew

Joseph Karlovits

Joseph Valenti

Karen Lewis

Kathryn Vreeland and Steve Thompson

Kimberly Santa

Leslie and John Stockhausen

Lois A. Wholey

Madeline Sherry

Margaret Snavely

Mark and Grace Kohn Eck

Mark Hepner

Mary and George Koch

Mary Beth and George Taylor

Meredith Boyle 

M'Lisa Oravitz

Nancy Hart

Nicholas Grabski

Robert L. Wholey

Robert Yates

Roberta Haradin

Ruth Ann Gibbons

Sharon Evans

Toni Haraldsen

Trudy Van Kirk Mosey

Corporate: 
Burns & Scalo Real Estate

Colussy Chevrolet

Concurrent Technologies Corporation

Edward Jones

Hollywood Casino at the Meadows

Jendoco Construction Corporation

PAHrtners Deaf Services 

PITT OHIO

Premier Granite & Stone, Inc

Saul Ewing LLP.

Sisterson & Co. LLP

The Hill Group, Inc.

Univest Bank and Trust Co. 

UPMC Health System

Foundations:
Jack Buncher Foundation

Dunlap Family Foundation

Edith L. Trees Charitable Trust

George H., Lillian, and Mary S. Campbell Foundation

The Pittsburgh Foundation

PNC Charitable Trusts

The Scott B. Rice Charitable Fund

The Hillman Foundation

Erie Community Foundation

H and J Fund

Henry L. Hillman Foundation

United Way of Southwestern PA

In Kind: 
La Pomponnee Beauty Artisans

Eleven Restaurant

Balvanera

Foxburg Inn

DiAnoia's Eatery

Pittsburgh Ballet Theatre

Sarris’ Candies

Mall at Robinson

Starbucks

ARCA

Eat N’ Park

Made possible by HDS donors.
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Our work at PLAN has never been more important than it was this year. We had a

client who was admitted to the hospital unconscious and his son by his side,

unable to communicate what had happened. Initially, the hospital staff believed it

was merely a fall, but after requesting our interpretation services, the son was able

to report the incident to the authorities.

The Power of Interpretation
A Story of Impact from 

Pittsburgh Access Language Network (PLAN)

This touching anecdote emphasizes

why our services were invaluable

during the fiscal year 2022-2023.

We supported 837 clients and

worked together with 189

organizations, providing

interpretation services in 17 different

languages and totaling 6081.75

hours of work. We are continuously

upgrading our virtual interpretation

services to ensure faster and more

efficient communication, with the

hope of being even more useful in

critical situations like this.

Type
# of
Languages

Languages

In-Person 16

Burmese, Mandarin Chinese, Russian, Dari, Farsi, Arabic,

French, Nepali, Portuguese, Spanish, Swahili, Turkish, Uzbek,

Hindi, Pashto, Turkmani

Over the

Phone
13

Burmese, Dari, Farsi, Arabic, Mandarin Chinese, Nepali,

Portuguese, Russian, Spanish, Swahili, Ukrainian, Uzbek, Pashto

Over

Video
6 Arabic, Dari, Mandarin Chinese, Nepali, Russian, Spanish
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The Assistive Device Center is an invaluable resource for anyone seeking assistance

for clients or loved ones experiencing the challenges of hearing loss. HDS offers

grant programs to aid in the purchase of Hearing Aids and Assistive Listening

Devices to approved applicants in Allegheny, Westmoreland, and other adjoining

counties. Beneficial technology such as hearing aids, personal amplifiers, flashing

doorbells, smoke detectors, and baby cry signalers are available at a sliding fee or

no cost.

We also raise awareness about the importance of hearing wellness for seniors,

children, and adults. Information is shared through employee and community

health fairs at schools, senior centers, social service organizations, and government

agencies. In the past year, Outreach Services attended 68 health and fire safety

events and reached over 7000 individuals. Examples of fairs include Mayor's City in

the Streets, CCAC, Pittsburgh Area's Healthy Living Senior Centers, UPMC

Wellapalooza, PA State Senators' and State Representatives' Senior Health and

Safety Fairs, Senior Jazz Connection Information Fairs, and more. ADC Outreach

Services has also accompanied the University of Pittsburgh Silver Sounds Hearing

Screening Program to various senior centers.

In collaboration with the Pittsburgh Bureau of Fire (PBF), HDS provides Fire Safety

Training for hard of hearing, Deaf, and Deaf/Blind residents of the City of

Pittsburgh. HDS provides technical support for the free flashing and vibrating

smoke detectors given away after each session. The PBF and HDS have visited

churches, healthy living centers, and apartment buildings to provide fire prevention

training. In addition to fire safety class attendees, hands-on demonstrations of

assistive technology are provided for those with hearing loss. Examples of helpful

devices include flashing/vibrating smoke detectors, captioning telephones,

personal amplifiers, and more.

Spotlight: 
Assistive Device Center
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Thank you from your
friends at HDS.


